
Tourism Awards  
Information Session 2017

WITH TRINA MANGELS, AWARDS COORDINATOR AND 
NICOLE SHERRIFF, CHAIR OF JUDGES



Today will cover

• What are the benefits?

• What is involved in entering?

• What are the changes in 2017?

• Some tips from the Chair of Judges



Benefits of entering the tourism awards?



So the biggest benefit of 
entering the tourism awards is 

the trophy & logo…right?



FORCES YOU TO 
INTENSIVELY 

REVIEW YOUR 
BUSINESS

End of financial Year

Business quietens

Preparing for the year ahead



YOU ARE FORCED TO

A N A LY S E  T H E  
R E S U LT S

C E L E B R A T E  T H E  
A C H I E V E M E N T S

U N C O V E R  T H E  
W E A K N E S S E S

It requires you to look at the 
goals you set for the year and the 
results.  

Consider why some things 
worked and why others didn’t.

Did you not only achieve your 
goals but exceed them?

Underperforming products?
Risks?

Poor customer satisfaction?

Poor ROI?



WHICH THEN 
LEADS TO 
PLANNING FOR 
THE NEXT YEAR

Addressing weaknesses

Goal setting

Future Business & Marketing 

Plans





Five Core Areas

B u s i n e s s
P l a n n i n g

M a r k e t i n g

C u s t o m e r  
S e r v i c e

S u s t a i n a b i l i t y

P r o d u c t



C o m m i t m e n t  

t o  T o u r i s m  

E x c e l l e n c e

B u s i n e s s  &  

M a r k e t i n g  

I n n o v a t i o n

E n g a g e m e n t  

w i t h T o u r i s m  

I n d u s t r y

B u s i n e s s  G o a l s ,

S t r a t e g i e s  &  

O u t c o m e s

I n v e s t m e n t  

i n  s t a f f  

t r a i n i n g

R i s k  

A n a l y s i s

C l e a r l y  

i d e n t i f i e d

t a r g e t  

m a r k e t s

U n i q u e  

s e l l i n g  

p o i n t s

M a r k e t i n g

R O I

C u s t o m e r  

S e r v i c e  

V a l u e s

M e a s u r e m e n t  

o f  c u s t o m e r  

s a t i s f a c t i o n

L o c a l  e c o n o m y ,  

c o m m u n i t y  a n d  

e n v i r o n m e n t a l  

s u s t a i n a b i l i t y



OVER A NUMBER OF YEARS

T H E  P R O C E S S  
F O R C E S  Y O U  T O  

S P E N D  S I G N I F I C A N T  
T I M E  F O C U S I N G  O N  

Y O U R  B U S I N E S S

B R I N G I N G  
B U S I N E S S  

I M P R O V E M E N T  &  
S U C C E S S T R O P H Y



What’s involved?



Choose a category

• Choose a category that best suits your 
business

• All located on the website www.tict.com.au

• 25 to choose from

• Important to read the category descriptor and 
questions 

• Not sure ring the awards coordinator to 
discuss

http://www.tict.com.au/


Nominate by the 1st June

Nominate for your chosen category(s) and pay 
the entry fee: $180 per entry incl GST;

The fee includes entrant workshop and three 
hours of personal mentoring.

Accredited?

• Entrants need to be Accredited 

• Categories exempt are Festivals & Events 
(14/15) and New Tourism Business (24)



Go to a workshop!

Attend the free entrant workshops with the tips 
and tricks to help you put together your entry;

Bicheno - Monday 5th June

Launceston – Tuesday 6th June

Burnie – Wednesday 7th June

Hobart – Friday 9th June



Write your 1st draft for the 
mentor
• In June write, write, write!

• Have your first draft ready for July (date 
approximately 10th July TBC) to send to your 
mentor for feedback.

• You must register for mentoring at 
www.tict.com.au

• Option to receive feedback in writing or in 
person (face to face, over the phone or 
skype).

• You must have attempted all of the questions.

http://www.tict.com.au/


Have your entry 

ready to submit by 

August 23rd!



Timeline

Nominations 
Close 1st June

Entrant 
workshops 5, 6, 7, 

9 June

1st draft ready for 
mentoring in July

Upload Final 
Submission 23rd 

August

Site Visits 26th

August – 14 
September

Submission 
Judging Sept/Oct

Finalists 
announced w/c 9th

October

Gala Dinner 10th

November

Australian Tourism 
Awards Judging 

December

Australian Gala 
Dinner February 

2017 in Perth



Changes?



All answers must be 
entered directly onto the 

Australian Tourism Awards 
Portal.







Word limit not page limit

No formatting rules or 
penalty points



Max 25 images in the 
whole entry

But…you can weld 
images together..



Nicole Sherriff 

Tasmanian Tourism Awards Chair of Judges



How do the judges assess your 
submission?





What makes a business stand out?



Measure and report

• Be specific to the qualifying period 
• Comparisons
• Goals, plans and outcomes
• Employees 





Questions?



New Tourism Awards 
Coordinator

Sam Denmead
tourismawards@tict.com.au

mailto:tourismawards@tict.com.au

